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PAYMENT PLANS

AVAILABLE ONLY TO SUBSCRIBERS

With our convenient payment plan, you can spread your payments over several months, an
option popular with our subscribers paying by credit card. It's flexible and adjustable — to suit
your needs. Here's how it works.

How do | subscribe using a payment plan?
Payment plans are available when you order online, by phone, or at our Ticket Office.

What is the minimum | must pay today?
At a minimum, your payment today must include $50 per subscription seat, and the $6 service
fee.

Do | have to pay the same amount in each payment?
No, you may change the amount and date of each payment if you like. Today's payment must
meet the minimum amount criteria described above.

When do | have to complete payments by?
Your final payment must be scheduled two weeks prior to the start of the first opera in your
subscription.

When will | receive my tickets?
You will receive your tickets once your subscription is completely paid for.

When can | exchange my tickets?

You can exchange your tickets to any other performance of the same opera, subject to
availability, up to 24 hours in advance of the performance.* Ticket exchanges will be available
later in 2009. Your subscription must be paid in full and you must have received your tickets in
order to complete your exchange. (Upgrade charges may apply.)

*Subscribers to all 4 operas can exchange up to 4 pm on the day of a performance (or until 4 pm Saturday for Sunday
series subscribers).

The Fine Print on Payment Plans

Should any payment be declined by your credit/debit card company, the past due amount will be submitted daily, until
authorization is received. This could result in more than one charge to your credit/debit card within a month, and will not
delay future payment dates. Seattle Opera will not be responsible for any overdraft fees incurred due to an unscheduled
charge to your account resulting from this.

Ticket Office
206.389.7676 or 800.426.1619
Email: tickets@seattleopera.org
1020 John Street (two blocks west of Fairview)
Open Monday - Friday, 9 am to 5 pm
Limited free parking available.
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